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Thank you for choosing our product.
Before using the product, please read the entire manual carefully and keep it for future reference.

This professional digital wax heater is suitable for all types of hair removal waxes. Easy to use. Melts 
all types of hair removal wax: wax in a can, hard wax, and wax pellets (the heater comes with a small 
pot in which you can melt hard wax and wax pellets).

Technical Specifications

Power 120W

Capacity 400 ml

Power supply input voltage 220–240 V ~ 50/60 Hz

Temperature range 25–135°C

Instructions for use

1. Place the wax in the container, close the lid, and plug the device into an outlet.
2. Turn the knob clockwise to turn it on and set the desired temperature.

− The temperature will be shown on the display.
− The average time it takes for the wax to melt is about 15 minutes, depending on the type of 
product.

3. Once the wax has melted, lower the temperature on the device.
4. Before applying the wax, test the temperature on a small area of skin to avoid burns
5. Apply the wax to the skin with a stick in the direction of hair growth.
6. Apply the strip, press it down firmly with your hand, and then pull it off quickly against the direction of 

hair growth.
7. Remove any wax residue with oil or olive oil.
8. After finishing the treatment, turn off the device and unplug it.
9. Do not expose the waxed skin to the sun or UV rays for 24 hours after the treatment.

Cleaning and Maintenance

• Be sure to unplug the device from the power source before cleaning.
• It is best to clean the housing with a cloth dampened with a special liquid designed to remove wax 

residue.
• Do not clean the device directly under running water.
• Do not use sharp objects, abrasive cleaners, highly corrosive pastes, or solvents to clean the wax 

collector.

Recommendations

1. Make sure you install the device on a flat, stable surface to reduce the risk of it falling and being 
damaged.

2. Never leave the device plugged in and unattended.
3. Use the device as intended, as described in the manual.
4. Never use this device if the cord or plug is damaged.
5. Do not use the device if it is not working properly or if it has been dropped, damaged, or 

submerged in water.
6. Do not pull directly on the cord to unplug the device from the outlet.
7. This product is for indoor use only. Do not expose it to direct weather conditions.



3

8. Clean the device periodically to prevent dirt buildup. It is best to clean the device with a 
damp cloth.

9. Do not wrap the power cord around the device.
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Safety Precautions

1. This device is professional equipment intended for use in beauty salons. To avoid adverse effects 
during treatment, the device must be operated exclusively by qualified beauty professionals.

2. Do not disassemble the device or attempt to use it for purposes other than those specified in this 
user manual. All maintenance and repairs must be performed exclusively by an authorized service 
technician (ACTIVESHOP Sp. z o.o.).

3. Do not install or operate the device near liquids, in wet areas, or with wet hands. Ensure that no 
liquids enter the device.

4. Immediately unplug the device from the outlet and contact the authorized service center provided 
by ACTIVESHOP Sp. z o.o. in the following cases: a) liquid has entered the device,
b) the device emits a strange odor, smoke, or makes unusual noises, c) the power cord has been 
damaged, d) the device has been knocked over or its housing has been damaged.

5. Do not place any objects on the cables. Do not install the device in locations where 
someone might step on the power cord.

6. For safety reasons, unplug the power cord from the outlet after each use of the device.
7. Do not place any foreign objects inside the device. If a foreign object gets inside, unplug the power 

cord from the outlet and contact the distributor or manufacturer.
8. Do not place the device on an unstable cart, shelf, or vehicle. If it falls, the device may be damaged.
9. To ensure the device’s specified service life, it is recommended to wait one minute before 

pressing the power button again (between turning it on and off
and vice versa).

10. The power supply must comply with the specifications listed on the nameplate. Otherwise, there 
is a risk of the device malfunctioning, being damaged, or even catching fire.

CAUTION

1. In the event of damage to the power cord or other malfunctions, contact an authorized service 
center—this will help prevent hazards.

2. This device may be used by children aged 8 and older, by persons
with reduced physical or mental capabilities, as well as by persons unfamiliar with the operation of this 
equipment, provided they are given appropriate supervision or instruction on how to use it safely and 
understand the associated risks.

3. Do not leave the device unattended when children or people who do not have sufficient 
knowledge of how to use the device are nearby.

4. This device is not intended for use by children. Do not allow children to play with the device.
5. This electrical device is not a toy. Improper use of or contact with the

may pose a risk of injury or death; therefore, the device must be used and stored out of the reach of 
children.

Disposal of the 
device To protect the environment, in accordance with Directive 2012/19/EC on waste 

electrical and electronic equipment, used electrical devices must be collected 
separately and taken to collection points for waste electrical and electronic 
equipment. Follow the guidelines for disposing of this
type of equipment and do not dispose of it in household waste bins.
At the end of their useful life, these devices still contain valuable components 
suitable for recycling; therefore, they should be sent for recycling to appropriate 
collection points or to ACTIVESHOP Sp. z o.o.
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Storage and Transport

The device should be transported at temperatures ranging from (–)20°C to (+)40°C exclusively
in its original packaging. Store it in a well-ventilated room with a relative humidity of no more than 90%. 
Operating temperature range: from (+)10°C to (+)40°C. During
storage and transport, the device must not be thrown or dropped, nor exposed to mechanical shocks or the 
elements.


